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SIS-628 005/006 - Spring 2014 
Global and Comparative Perspectives on Public Diplomacy 
SIS 233 – Wednesday 5:30-8:00 PM 
 
Deborah L. Trent, Ph.D., adjunct professorial lecturer, trent@american.edu  
 
Office Hours: By Appointment 

This course provides an introduction to the conceptual and theoretical foundations for 
public diplomacy programs, new media public diplomacy initiatives, and how media outlets 
are used by international actors to influence global public opinion. The course covers issues 
and theories related to soft power, strategic communication, and media-based international 
relations. It reviews contemporary debates on U.S public diplomacy and explores cases 
outside of the United States, including among other nation-states and non-state actors. This 
course is not intended as an overview of U.S. public diplomacy. Rather, it is a critical, 
comparative inquiry into assumptions that continue to justify and define the evolving range 
of policies related to public diplomacy.  

 
Course Objectives (tied to Course Outcomes, below) 
 

1. To understand the theoretical and historical justifications for public diplomacy 
programs across national contexts. 
 

2. To appreciate the influence of the media environment and information technology 
on public diplomacy and strategic communication initiatives. 

 
3. To explore, and contribute to, the ongoing public discussion about public 

diplomacy, and to be able to critically assess a policy or initiative related to public 
diplomacy. 

 
4. To be able to recognize and to shape constructive, critical policy arguments in a 

public venue – including online, classroom, and simulated public fora.   

Course Outcomes 

1a. Identify key differences across governments’ needs for and approaches to PD. 

1b. Apply the theory and history to current practice and possible futures of PD. 

2a. Identify and specify media and information technology trends that inform PD. 

2b. Distinguish between PD, public relations, and strategic communication. 

2c. Analyze national PD approaches, strategies, and tactics. 

3a. Engage deeply and collaboratively, i.e., deliberatively, with other students. 

3b. Develop working knowledge of PD research tools and other resources. 

mailto:trent@american.edu
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3c. Become comfortable evaluating PD in written and spoken presentations. 

4a. Compare current theories, selecting among and tailoring them to specific policies 

and programs.  

4b. Demonstrate policy and program knowledge. 

4c. Synthesize and integrate theory with practice and specific programmatic 

situations. 

4d. Cultivate a collaborative research team centered on listening, learning, and 
mutual respect. 

 

Course Readings 

Readings will be made available online on the web or via Blackboard unless otherwise noted. 
Readings that are “recommended” are not required for weekly class discussion, but students 
are encouraged to use them to inform their papers, blogging, and presentations. 

 

Course Assignments and Grade Percentages 

Class Participation: 10% - Students are expected to come to class prepared to discuss the 
readings and relevant current events. The class is not designed as a lecture course – and 
students will share the responsibility of discussing the course readings as well as questions 
posed by the instructor in advance of the class. Students are expected to direct discussion of one 
reading at least once. (Students will sign up in advance the prior week.)  

Course Blogging: 25% - Students are required to post to the course blog 

(http://ausis628.wordpress.com/) once a week by 10 a.m. EST Monday, week 2 through 
week 14, except during spring break week. There are three basic options for posting. 
Students may: 1) post on news and policy developments related to the public diplomacy of 
the country chosen for their Profile Essay; 2) provide commentary on current debates in the 
blogosphere or news (with links) on issues pertaining to public diplomacy (a list of relevant 
blogs useful for ideas will be discussed in class); 3) provide a substantial comment on a 
fellow classmate’s blog post, which is due by 10 a.m. each Wednesday. Students are 
encouraged to comment on blogs across the five student groups. These blogs will be 
accessible via the main course blog (http://ausis628.wordpress.com/).  

Policy Recommendation Presentation: 15% (Group) – Students will work in groups of 4 
or 5 to develop a significant policy presentation and accompanying proposal. This will 
involve students developing a specific public diplomacy initiative, or corrective to an existing 
program, either in the U.S. or in another country. Details on the assignment will be discussed 
in class. 

Policy Recommendation Proposal: 25% (Group) – As part of the Policy 
Recommendation Presentation assignment, students will work in groups to compile 

http://ausis628.wordpress.com/
http://ausis628.wordpress.com/
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substantial written proposals to accompany their presentations. This document should be 
well-edited, soundly argued and clearly designed, outlining the analysis that justifies the 
proposed policy. Details on the assignment will be discussed in class. 

Country Profile Essay: 25% - By the third week of class, each student will choose a 
government, non-governmental or civil society organization, or private sector actor, which 
will be the subject of an analytic essay on that actor’s role in (a) public diplomacy program(s). 
The paper will be at least 15 pages and will adhere to a standard style format. Students are 
encouraged to seek out local resources (such as embassies) to conduct original research on 
these programs. Details on the essay will be discussed in class. 

 

Course Policies 

1. Be prepared to speak in every class meeting. I will be “cold-calling” you to answer 
questions in class. You are allowed one “pass” per semester, no questions asked. 
Remember that participation is 10% of your grade. You will be expected to have 
completed required readings before each class and to be prepared to discuss key 
concepts found in the readings.  

2. Your written assignments (online or otherwise) are due at the beginning of class. If you 
are absent the day of a written assignment due date, you will receive a 10% deduction 
in assignment grade for each day that the assignment is not turned in. 

3. All students are expected to participate in class. Special Note: Turn all mobile phones 
to silent mode during class time. Also, please refrain from texting while in class. 
Communicate with me before class about any reason for using your mobile phone 
during class.   

4. Attendance Policy: 
a. You are allowed one absence from class during the semester, no questions asked. 

More than two absences will result in your course grade lowered by 1/2 letter 
grade per additional absence. More than three absences risk failure in the class. 
Tardies and leaving class early count as 1/3 of an absence. 

b. If you miss a scheduled activity, you will receive no credit for it. 
c. Extended absences are only tolerated if caused by medical emergencies. Written 

permission from a physician is required. Details of your absence must be 
promptly communicated to me via email. 

5.  Paper deadlines are final. (See point 2). 
6. Questions about grades should be addressed in a timely manner. The university 

grading system is explained at 
http://www.american.edu/provost/registrar/academicservices/system.cfm . There 
is a 24-hour wait period after receiving a grade. You have one week after the wait 
period to discuss a grade. All grades after this period are considered final. 

7.  Academic integrity: By registering as a student at American University, all students 
acknowledge their awareness of the Academic Integrity Code (see 
http://www.american.edu/academics/integrity/code.cfm) each semester at the time they 
acknowledge their awareness of university registration policies. Students are 
responsible for becoming familiar with their rights and responsibilities as defined by 
the Academic Integrity Code. Students are responsible for knowing the requirements 
for their particular courses as well as for learning the conventions of documentation 

http://www.american.edu/provost/registrar/academicservices/system.cfm
http://www.american.edu/academics/integrity/code.cfm
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and acknowledgment of sources required in academic discourse. 
 
Section II of the Code lists and defines the types of Academic Violations. These 
include (but are not limited to) plagiarism; inappropriate collaboration; dishonesty in 
examinations and papers; work done for one course and submitted to another; 
deliberate falsification of data; interference with other students’ work; and copyright 
violations. 

8. As instructor I reserve the right to add, delete, or otherwise change this syllabus. You 
will be notified of any syllabus changes. 

 

Schedule of Classes and Readings 

 

WEEK 1 - January 15 – Introduction 

Recommended 
  
Alan K. Henrikson, (2013s), “Sovereignty, diplomacy, and democracy: The changing 
character of ‘international’ representation – from state to self?” The Fletcher Forum of World 
Affairs 37(3), pages 111-140 (from page 3, takefiveblog.org/2013/11/07/bruce-gregorys-
public-diplomacy-resources-67/).  
 

WEEK 2 - January 22 – Setting the Context: From Propaganda to Public Diplomacy  

Jay Black, (2001), “Semantics and ethics of propaganda” Journal of Mass Media Ethics 16, pages 
121-137. 

James Pamment, (2013), “Introduction,” New Public Diplomacy in the 21st Century: A Comparative 
Study of Policy and Practice, pages 1-9. 

Nicholas Cull, (2012), “Listening for the hoof beats: Implications of the rise of soft power 
and public diplomacy,”  http://www.globalasia.org/V7N3_Fall_2012/Nicholas_J_Cull.html  

Brian Hocking, Jan Melissen, Shaun Riordan, & Paul Sharp, (2012), “Futures for Diplomacy: 
Integrative Diplomacy for the 21st Century,” Netherlands Institute of International 
Relations, Clingendael, Report No. 1, Preface and Executive Summary, pages 1-7; 
Introduction: Puzzles for Diplomacy, 9-13. 

National Intelligence Council, (2012), “Global trends 2030: Alternative worlds, le menu,” 
pages 1-4, http://www.dni.gov/index.php/about/organization/national-intelligence-
council-global-trends 

Recommended 

Nicholas J. Cull, (Ed.), (2009), “Public diplomacy: Lessons from the past,” CPD Perspectives on 
Public Diplomacy, USC Center on Public Diplomacy at the Annenberg School, University of 
Southern California.  

http://www.globalasia.org/V7N3_Fall_2012/Nicholas_J_Cull.html
http://www.clingendael.nl/publications/2012/20121017_research_melissen.pdf
http://www.clingendael.nl/publications/2012/20121017_research_melissen.pdf
http://globaltrends2030.files.wordpress.com/2012/09/cleanedall-purpose-generic-le-menu.pdf
http://www.dni.gov/index.php/about/organization/national-intelligence-council-global-trends
http://www.dni.gov/index.php/about/organization/national-intelligence-council-global-trends
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William A. Rugh, (2012), “Diplospeak,” 
http://www.unc.edu/depts/diplomat/item/2012/0106/ca/rugh_diplospeak.html 

 

WEEK 3 - January 29  – Conceptualizing Public Diplomacy and Comparative 
Thinking 

James Pamment, (2013), “Introduction,” pages 9-15; “A dynamic field in a changing world” 
(Chapter 2). New Public Diplomacy in the 21st Century: A Comparative Study of Policy and Practice. 
 
Eytan Gilboa, (2008), “Searching for a theory of public diplomacy,” The Annals of the 
American Academy of Political and Social Science 616, pages 55-77. 

Craig Hayden, (2012), “Introduction,” in Rhetoric of Soft Power: Public Diplomacy in Global 
Contexts, pages 1-26. 

Geoffrey Wiseman & Pauline Kerr, (2013), “Conclusion,” in Pauline Kerr & Geoffrey 
Wiseman, (Eds.), Diplomacy in a Globalizing World, pages 336-343. 

Linda Robinson, (2013), “In our future wars: Fewer drones, more partners,” The Washington 
Post, http://search.proquest.com/docview/1443165785?accountid=8285  

Recommended 

Robin Brown, (2012), “Four paradigms of public diplomacy: Building a framework for 
comparative government external communications research,” Paper delivered at the 
International Studies Association, San Diego, pages 1-19.  

Bruce Gregory, (2008), “Public diplomacy: Sunrise of an academic field,” The Annals of the 
American Academy of Political and Social Science 616, pages 274-290. 

Yee-Kuang Heng, (2010) “Mirror, mirror on the wall, who is the softest of them all? 
Evaluating Japanese and Chinese strategies in the ‘soft’ power competition era,” International 
Relations of the Asia-Pacific 10, pages 275–304. 
 

WEEK 4 - February 5 - Reconsidering the “New” Public Diplomacy 

Jan Melissen, (2013), “Public diplomacy,” in Pauline Kerr & Geoffrey Wiseman, (Eds.), 
Diplomacy in a Globalizing World, pages 192-208. 

Amelia Arsenault & Geoffrey Cowan, (2008), “Moving from monologue to dialogue to 
collaboration: The three layers of public diplomacy,” The Annals of the American Academy of 
Political and Social Science 616, pages 10-30. 

John Robert Kelley, (2010), “The new diplomacy: Evolution of a revolution,” Diplomacy and 
Statecraft 21, pages 286-305. 

James Pamment, (2013), Chapter 3, “Perspectives on the new public diplomacy,” pages 38-
46.  

http://www.unc.edu/depts/diplomat/item/2012/0106/ca/rugh_diplospeak.html
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Ellen Huijh, (2011), “Changing tunes for public diplomacy: Exploring the domestic 
dimension,” Exchange: The Journal of Public Diplomacy, pages 62-73.  

Alexandros Costopoulos, (2013), “Repower Greece Releases Findings of Academic US 
Tour,”  http://usa.greekreporter.com/2013/03/12/repower-greece-releases-findings-of-
academic-us-
tour/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNe
wInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfet
cher#When:04:30:59Z 

Recommended 

Keith Dinnie, “More than tourism: The challenges of nation-branding in Asia,” 
http://www.globalasia.org/V7N3_Fall_2012/Keith_Dinnie.html 

Teresa La Porte, (2012), “The impact of ‘intermestic’ non-state actors on the conceptual 
framework of public diplomacy,” The Hague Journal of Diplomacy 7(4), pages 441-458. 

Kathy R. Fitzpatrick, (2012), “Defining strategic publics in a networked world: Public 
diplomacy’s challenge at home and abroad,” The Hague Journal of Diplomacy 7(4), pages 421-
440. 

William A. Rugh, (2012), “The Egyptian NGO case: Politics and diplomacy,” 
http://www.unc.edu/depts/diplomat/item/2012/0106/ca/rugh_egypt.html  

Heidi Jane Smith, (2013), “Cities as new institutional conduits for public diplomacy,” Public 
Administration Review, pages 211–213, review of Mark Amen, Noah J. Toly, Patricia L. 
McCarney, & Klaus Segbers, (Eds.), Cities and Global Governance: New Sites for International 
Relations (2011). 

 

WEEK 5 - February 12 – Understanding Soft Power, Social Power, Culture, and 
Public Diplomacy  

Joseph Nye, (2011), “Soft Power” in The Future of Power, pages 81-109. 

Peter Van Ham, (2010), Chapter 1, “Social Power Defined” in Social Power in International 
Politics, pages 1-23. 

Ali Fisher, (2009), “Looking at the man in the mirror: Understanding of power and influence 
in public diplomacy,” Trials of Engagement: The Future of U.S. Public Diplomacy, pages 273-295. 

Iskra Kirova, (2012), “Public diplomacy and conflict resolution: Russia, Georgia and the EU 
in Abkazia and South Ossetia,” CPD Perspectives on Public Diplomacy, USC Center on Public 
Diplomacy, Paper No. 7. (HEAVY SKIM)  

Janice Mattern, (2005), “Why ‘soft power’ isn't so soft: Representational force and attraction 
in world politics,” Millenium, pages 583-612. 

http://usa.greekreporter.com/2013/03/12/repower-greece-releases-findings-of-academic-us-tour/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:04:30:59Z
http://usa.greekreporter.com/2013/03/12/repower-greece-releases-findings-of-academic-us-tour/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:04:30:59Z
http://usa.greekreporter.com/2013/03/12/repower-greece-releases-findings-of-academic-us-tour/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:04:30:59Z
http://usa.greekreporter.com/2013/03/12/repower-greece-releases-findings-of-academic-us-tour/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:04:30:59Z
http://usa.greekreporter.com/2013/03/12/repower-greece-releases-findings-of-academic-us-tour/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:04:30:59Z
http://www.globalasia.org/V7N3_Fall_2012/Keith_Dinnie.html
http://www.unc.edu/depts/diplomat/item/2012/0106/ca/rugh_egypt.html
http://onlinelibrary.wiley.com/doi/10.1111/puar.12016/abstract
http://onlinelibrary.wiley.com/doi/10.1111/puar.12016/abstract
http://onlinelibrary.wiley.com/doi/10.1111/puar.12016/abstract
http://onlinelibrary.wiley.com/doi/10.1111/puar.12016/abstract
http://uscpublicdiplomacy.org/publications/perspectives/CPDPerspectivesConflict%20Resolution.pdf
http://uscpublicdiplomacy.org/publications/perspectives/CPDPerspectivesConflict%20Resolution.pdf
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Geraldo Zahran & Leonardo Ramos, (2010), “From hegemony to soft power: Implications 
of a conceptual change” in Inderjeet Parmar & Michael Cox (Eds.), Soft Power and US Foreign 
Policy: Theoretical, Historical, and Contemporary Perspectives, pages 12-31. 

Recommended 

Christopher Layne, (2010), Chapter 4, “The unbearable lightness of soft power” in Inderjeet 
Parmar and Michael Cox (Eds.) Soft Power and US Foreign Policy: Theoretical, Historical, and 
Contemporary Perspectives, pages 51-82. 

Joseph Nye, (2008), “Public diplomacy and soft power,” The Annals of the American Academy of 
Political and Social Science 616, pages 94-109.  

David Ronfeldt & John Arquilla (1999/2007), “The promise of noopolitik,” First Monday 12 
(8), http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1971/1846 

Ian Hall, (2012), “India's new public diplomacy,” Asian Survey 52(6), pages 1089-1110. 
doi:http://dx.doi.org/10.1525/as.2012.52.6.1089 

 
WEEK 6 - February 19 –  

a) Wrap-up of Understanding Soft Power, Social Power, Culture, and Public 
Diplomacy; b) Strategic Influence and Strategic Communication 
 
a) 
 
Peter Van Ham, (2010), “Culture and Constructivism” in Social Power in International Politics, 
pages 46-68. 

Rhonda Zaharna, (2010), Chapter 6, “Communication, culture, and identity in public 
diplomacy,” in Battles to Bridges: US Strategic Communication and Public Diplomacy after 9/11, 
pages 115-133. 

Rhonda Zaharna, (2013), “Culture posts: Emergence of relationalism,” 
http://uscpublicdiplomacy.org/index.php/newswire/cpdblog_detail/culture_posts_emerge
nce_of_relationalism/  

Wu-Suk Cho, (2012), “Riding the Korean wave from ‘Gangnam Style’ to global recognition,” 
http://www.globalasia.org/V7N3_Fall_2012/Wu-Suk_Cho.html 

Herb Keinon, (2013), “Jerusalem plans to bring non-Jewish US leaders to Israel,” 
http://www.jpost.com/DiplomacyAndPolitics/Article.aspx?id=301740&utm_source=feedb
urner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+
New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:19:39:35Z    

b)  Strategic Influence and Strategic Communication 
 

http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1971/1846
http://uscpublicdiplomacy.org/index.php/newswire/cpdblog_detail/culture_posts_emergence_of_relationalism/
http://uscpublicdiplomacy.org/index.php/newswire/cpdblog_detail/culture_posts_emergence_of_relationalism/
http://www.globalasia.org/V7N3_Fall_2012/Wu-Suk_Cho.html
http://www.jpost.com/DiplomacyAndPolitics/Article.aspx?id=301740&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:19:39:35Z
http://www.jpost.com/DiplomacyAndPolitics/Article.aspx?id=301740&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:19:39:35Z
http://www.jpost.com/DiplomacyAndPolitics/Article.aspx?id=301740&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:19:39:35Z
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Christopher Paul, (2012), “Challenges facing U.S. government and Department of Defense 
efforts in strategic communication,” Public Relations Review 38(2), pages 188-194. 
 
Christopher Anzalone, (2013), “The Nairobi attack and Al-Shabab’s media strategy,” 
http://www.ctc.usma.edu/posts/the-nairobi-attack-and-al-shababs-media-strategy 
 
Jamie Efaw & Christopher Heidger, (2012), “Another tool in the influencer’s toolbox: A 
case study,” CTX 2(4), pages 45-55. 
  
Kelton Rhoads, (2009), “The cultural variable in the influence equation," in Nancy Snow & 
Philip Taylor (Eds.), The Routledge Handbook of Public Diplomacy, pages 166-186. 

Adam Quinn, (2013), “NSA revelations threaten Obama's soft power and America's global 
influence,” http://www.csmonitor.com/Commentary/Opinion/2013/1029/NSA-
revelations-threaten-Obama-s-soft-power-and-America-s-global-
influence?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+Whats
NewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feed
fetcher#When:02:54:52Z 

 

Recommended 

Steven Corman, Aaron Hess, & Z. S. Justus, (2006), “Credibility in the global war on 
terrorism: Strategic principals and research agenda,” Consortium for Strategic 
Communication, Report #0603. 
 
Steven Corman, Angela Trethewey, & Bud Goodall, (2007), “A 21st century model for 
communication in the global war of ideas: From simplistic influence to pragmatic 
complexity." 

Todd Helmus, Christopher Paul, & Russell Glen, (2007), “Enlisting Madison Avenue: The 
marketing approach to earning popular support in theaters of operation,” RAND. (Chapter 
One, Chapter Five, Appendix). 

Chris Paul, (2011), Chapter 4, “Who does strategic communication?” in Strategic 
Communication, pages 87-110.  

“Strategic Public Diplomacy and Communications and Broadcasting Board of Governors,” 
US Senate Subcommittee on State/Foreign Operations, Senate Report 113-081, Department 
of State, Foreign Operations, and Related Programs Appropriations Bill, 2014, 
http://thomas.loc.gov/cgibin/cpquery/?&dbname=cp113&sid=cp113foF4v&refer=&r_n=

sr081.113&item=&&&sel=TOC_38724& (7/25/2013: Placed on Senate Legislative 

Calendar under General Orders. Calendar No. 150). 

 

 
WEEK 7 – February 26 – Contextualizing Global Media, Global Influence, and 
International Broadcasting 

http://www.rand.org/pubs/external_publications/EP20120054.html
http://www.rand.org/pubs/external_publications/EP20120054.html
http://www.ctc.usma.edu/posts/the-nairobi-attack-and-al-shababs-media-strategy
http://www.csmonitor.com/Commentary/Opinion/2013/1029/NSA-revelations-threaten-Obama-s-soft-power-and-America-s-global-influence?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:02:54:52Z
http://www.csmonitor.com/Commentary/Opinion/2013/1029/NSA-revelations-threaten-Obama-s-soft-power-and-America-s-global-influence?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:02:54:52Z
http://www.csmonitor.com/Commentary/Opinion/2013/1029/NSA-revelations-threaten-Obama-s-soft-power-and-America-s-global-influence?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:02:54:52Z
http://www.csmonitor.com/Commentary/Opinion/2013/1029/NSA-revelations-threaten-Obama-s-soft-power-and-America-s-global-influence?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:02:54:52Z
http://www.csmonitor.com/Commentary/Opinion/2013/1029/NSA-revelations-threaten-Obama-s-soft-power-and-America-s-global-influence?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+WhatsNewInPd+%28What%27s+New+in+Public+Diplomacy%29&utm_content=Google+Feedfetcher#When:02:54:52Z
http://thomas.loc.gov/cgibin/cpquery/?&dbname=cp113&sid=cp113foF4v&refer=&r_n=sr081.113&item=&&&sel=TOC_38724&
http://thomas.loc.gov/cgibin/cpquery/?&dbname=cp113&sid=cp113foF4v&refer=&r_n=sr081.113&item=&&&sel=TOC_38724&
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Shahira Fahmy, Wayne Wanta, & Eric Nisbet, (2012), “Mediated public diplomacy: Satellite 
TV news in the Arab world and perception effects,” International Communication Gazette 74(8), 
pages 728-749. 

Peter Van Ham, (2010), Chapter 5, “Media and globalization,” in Social Power in International 
Politics, pages 91-113. 

Robert Entman, (2008), Theorizing mediated public diplomacy: The U.S. case,” The 
International Journal of Press/Politics 13, pages 87-102. 

Alan Heil, (2011), “All quiet on the western front: 2012 challenges and opportunities in the 
Five-Year Strategic Plan for U.S. International Broadcasting,” American Diplomacy:  
Commentary and Analysis, 
http://www.unc.edu/depts/diplomat/item/2012/0106/ca/heil_quiet.html  

Ali Fisher, (2012), “Everybody’s getting hooked up: Building innovative strategies in the age 
of big data,” PD Magazine, pages 43-54.  

Oscar Castellanos del Collado, (2013), “How to make the U.N. relevant to Americans in a 
time of increased isolationism,” 
http://uscpublicdiplomacy.org/index.php/newswire/cpdblog_detail/how_to_make_the_un
_relevant_to_americans_in_a_time_of_increased_isolation/ 

 

Recommended 

Broadcasting Board of Governors, (2012), “BBG Global Audience Estimate from the FY 
2012 Performance and Results Report.” 

Emily T. Metzgar, (2013), “Considering the ‘illogical patchwork’: The Broadcasting Board of 
Governors and U.S. International Broadcasting,” CPD Perspectives on Public Diplomacy, USC 
Center on Public Diplomacy, Paper 1, 
http://uscpublicdiplomacy.org/publications/perspectives/CPDPerspectives_P1_2013a.pdf  

Z. S. Justus & Aaron Hess, (2006), “One message for many audiences: Framing the death of 
Abu Musab al-Zarqawi,” Consortium for Strategic Communication Report #0605.  

Walter Isaacson, (2010), "Walter Isaacson: America's voice must be credible and must be 
heard,” Remarks at the Newseum, Washington, DC, September 28, 
http://www.rferl.org/content/press_release_isaacson_newseum/2170998.html   
 
U.S. International Broadcasting: -- Is Anybody Listening? -- Keeping the U.S. Connected, Committee on 
Foreign Relations, United States Senate, June 9, 2010. 

 
WEEK 8 - March 5 - Cultural Diplomacy 

Nicholas J. Cull, (2010), “Jamming for Uncle Sam: Getting the best from cultural 
diplomacy,”  http://www.huffingtonpost.com/nick-cull/jamming-for-uncle-sam-
get_b_659850.html 

http://www.unc.edu/depts/diplomat/item/2012/0106/ca/heil_quiet.html
http://uscpublicdiplomacy.org/index.php/newswire/cpdblog_detail/how_to_make_the_un_relevant_to_americans_in_a_time_of_increased_isolation/
http://uscpublicdiplomacy.org/index.php/newswire/cpdblog_detail/how_to_make_the_un_relevant_to_americans_in_a_time_of_increased_isolation/
http://www.bbg.gov/wp-content/media/2012/11/BBG-2012-Audience-Overview-Factsheet.pdf
http://www.bbg.gov/wp-content/media/2012/11/BBG-2012-Audience-Overview-Factsheet.pdf
http://uscpublicdiplomacy.org/publications/perspectives/CPDPerspectives_P1_2013a.pdf
http://www.rferl.org/content/press_release_isaacson_newseum/2170998.html
http://www.huffingtonpost.com/nick-cull/jamming-for-uncle-sam-get_b_659850.html
http://www.huffingtonpost.com/nick-cull/jamming-for-uncle-sam-get_b_659850.html
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Jason Toynbee & Farida Vis, (2010), “World music at the World Service, 1942-2008: Public 
diplomacy, cosmopolitanism, contradiction,” Media, Culture and Society 32(4), pages 547–564. 

Geoffrey Pigman, (2012),“‘Crouch, touch, pause, engage!’: Moving forward in the scrum of 
international sport and public diplomacy,” PD Magazine, pages 81-88. 

Jessica C. E. Gienow-Hecht, (2010), “Introduction,” in Jessica C. E. Gienow-Hecht & Mark 
C. Donfried, (Eds.) Searching for a Cultural Diplomacy, pages 3-12.  

Nicholas Cull, (2013), Review of Searching for a Cultural Diplomacy, 
http://muse.jhu.edu.proxyau.wrlc.org/journals/journal_of_cold_war_studies/v015/15.3.cul
l.html, pages 196-198.   

Stuart Murray, (Guest Editor), (2013), “Sports diplomacy,” The Hague Journal of Diplomacy 8 
(3-4), pages 191-195. 
 
Michele Acuto, (2013), “World politics by other means? London, city diplomacy, and the 
Olympics,” The Hague Journal of Diplomacy 8 (3-4), pages 287-311. 
 
Mayha Alhassen, (2012), “Remarkable current: Music as public diplomacy,” PD Magazine, 
pages 73-76. 
 
Mohamed Ibrahim, (2013), “Egypt's stolen history,” The Washington Post, 
http://search.proquest.com/docview/1442899913?accountid=8285  
 
Richard T. Arndt, (2010), "The hush-hush debate: The cultural foundations of U.S. public 
diplomacy," PD Magazine, pages 18-28. 
 
Peter Kovach, (2010), "Out from under the proscenium: A paradigm for U.S. cultural 
diplomacy," PD Magazine, pages 70-74. 
 
Recommended 

John Brademas Center for the Study of Congress, (2009), Moving Forward:  A Renewed Role for 
American Arts and Artists in the Global Age, A Report to the President and Congress of the 
United States of America. 

The Journal of Arts Management, Law, and Society, Volume 39, Issue 4, 2009, Special 
Issue: Repositioning Culture in US International Relations, 
http://www.tandfonline.com/doi/full/10.1080/10632920903449076#.UpAVM8STivs 

Simon Mark, (2008), “A comparative study of the cultural diplomacy of Canada, New 
Zealand and India,” https://researchspace.auckland.ac.nz/handle/2292/2943 
 
Cesar Villanueva Rivas, (2007), “Representing cultural diplomacy: Soft power, 
cosmopolitan constructivism and nation branding in Mexico and Sweden,”  
http://swepub.kb.se/bib/swepub:oai:DiVA.org:vxu-1683?tab2=abs&language=en 

 
Week of Spring Break – March 9-16 – No class on March 12 

http://muse.jhu.edu.proxyau.wrlc.org/journals/journal_of_cold_war_studies/v015/15.3.cull.html
http://muse.jhu.edu.proxyau.wrlc.org/journals/journal_of_cold_war_studies/v015/15.3.cull.html
http://www.nyu.edu/brademas/pdf/Brademas%20Arts%20Report%2012.09.pdf
http://www.nyu.edu/brademas/pdf/Brademas%20Arts%20Report%2012.09.pdf
http://www.tandfonline.com/loi/vjam20?open=39#vol_39
http://www.tandfonline.com/toc/vjam20/39/4
http://www.tandfonline.com/doi/full/10.1080/10632920903449076#.UpAVM8STivs
https://researchspace.auckland.ac.nz/handle/2292/2943
http://swepub.kb.se/bib/swepub:oai:DiVA.org:vxu-1683?tab2=abs&language=en


Global and Comparative Perspectives on Public Diplomacy- Spring 2014 

 11 

 

 

Week 9 – March 19 – Transforming Diplomacy: Prospects and Problems 

Donna Oglesby, (2010), “Spectacle in Copenhagen: Public diplomacy on parade,” CPD 

Perspectives on Public Diplomacy, USC Center on Public Diplomacy, pages 1-39. 

 

Ellen Huijh, (2012), “The future of sub-state diplomacy,” PD Magazine, pages 23-30. 

 

Ali Fisher, (2008), “Music for the jilted generation: Open-source public diplomacy,” 
The Hague Journal of Diplomacy 3(2), pages 129-152. 

Anthony Deos & Geoff Pigman, (2010), “Sustainable public diplomacy: Communicating 
about identity, interests and terrorism,” in Costas Constantinou & James Der Derian, 
Sustainable Diplomacies, pages 151-172. 

Daryl Copeland, (2009), “Transformational public diplomacy: Rethinking advocacy for the 
globlization age,” Place Branding and Public Diplomacy 5, pages 97-102. 

Recommended 

Mai'a K. Davis Cross & Jan Melissen, (Eds.), (2013), European Public Diplomacy:  
Soft Power at Work.  
 
Tim Wu, (2010), “Does Facebook have a foreign policy?” 

Evgeny Morosov, (2010), “How the Kremlin harnesses the internet,” New York Times. 

 
Week 10 – March 26 – Middle Powers and Public Diplomacy 

Excerpts from PD Magazine, (Summer 2009), “Middle Powers: Who They Are. What They 
Want”: 

 Eytan Gilboa, “The public diplomacy of middle powers,” pages 22-28  

 Andrew Cooper, “Middle powers: Squeezed out or adaptive?” pages 29-34 

 Evan Potter, “Branding Canada: Projecting soft power through public diplomacy,” 
pages 35-39 

 Jeanette T. Ndhlovu,  “World Cup 2010: Africa’s time has come,” pages 46-48 

 Olle Wastberg, “The symbiosis of Sweden and Ikea,” pages 58-60  

 Petri Tuomi-Nikola & Rene Soderman, “Finland: Paying back its debt and 
conducting public diplomacy,” pages 61-63  
 

Excerpts from PD Magazine (summer 2013), “The Pacific Century,” 

http://publicdiplomacymagazine.com/summer-2013-the-pacific-century-2/:  

http://wandrenpd.files.wordpress.com/2008/09/hjd_003_02_03-fisher.pdf
http://brill.publisher.ingentaconnect.com/content/mnp/hjd
http://pdscholars.org/2013/05/pd-magazine-the-pacific-century/
http://publicdiplomacymagazine.com/summer-2013-the-pacific-century-2/
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 Caitlin Byrne, “The strategic century: Australia's Asian century in the context of 
America's Pacific century,” pages 11-15 

 Nicholas J. Cull, “Issue brief - 'Bulging ideas:' Making Korean public diplomacy 
work,” pages 16-19 

 Cesar Jimenez-Martinez, “Chile: Looking at the Pacific, but not at all of it,” pages 44-
46 

 

Cesar Villanueva Rivas, (2011), “The rise and fall of Mexico's international image: 
stereotypical identities, media strategies and diplomacy dilemmas,” Place Branding and Public 
Diplomacy 7, pages 23–31. 

Yul Sohn, (2012), “Middle powers like Korea can’t do without soft power and network 
power,” http://www.globalasia.org/V7N3_Fall_2012/Yul_Sohn.html 

Public Diplomacy Alumni Association, (2013), “Can diplomacy really be public? [Updated],” 

http://pdaa.publicdiplomacy.org/?p=389 

House of Sweden, (2013), “Can diplomacy really be public? (Seminar),” 

http://www.flickr.com/photos/embassyofswedenwashingtondc/sets/72157636655106833/ 

Joe Johnson, (2013), “Swedes, Dutch and Brits make their public diplomacy,” 
http://www.publicdiplomacycouncil.org/commentaries/10-16-13/swedes-dutch-and-brits-
make-their-public-diplomacy-public 

Benjamin de Carvalho & Cedric de Coning, (2013), “Rising powers and the future of 
peacekeeping and peacebuilding, http://www.peacebuilding.no/Themes/Norway-and-
emerging-powers/Publications/Rising-powers-and-the-future-of-peacekeeping-and-
peacebuilding and 
http://www.peacebuilding.no/var/ezflow_site/storage/original/application/f194e6
326ee12f80c3705117b151ef78.pdf, Norwegian Peacebuilding Resource Centre, 
approximately 8 pages. 

 

Recommended 

Jeffrey Pugh, (2013), “The short-term ‘bridge model’ study abroad program: Peacebuilding 
in Latin America,” PS: Political Science & Politics 46(4), pages 791-796. 

Excerpts in Spanish from the March 27, 2013 issue of El Molinillo 52, (the journal of Spain's 
Political Communication Association), http://compolitica.com/no52-estrategia-y-
diplomacia-publica-el-tiempo-de-la-politica/: 

 Juan Luis Manfredi, “Estrategia y diplomacia publica: el tiempo de law politica” 

 Teresa La Porte, “Contribucion de los actors no estatales a la nueva diplomacia 
publica” 

http://publicdiplomacymagazine.com/the-strategic-century-australias-asian-century-in-the-context-of-americas-pacific-century/
http://publicdiplomacymagazine.com/the-strategic-century-australias-asian-century-in-the-context-of-americas-pacific-century/
http://publicdiplomacymagazine.com/issue-brief-bulging-ideas-making-korean-public-diplomacy-work/9
http://publicdiplomacymagazine.com/issue-brief-bulging-ideas-making-korean-public-diplomacy-work/9
http://www.globalasia.org/V7N3_Fall_2012/Yul_Sohn.html
http://pdaa.publicdiplomacy.org/?p=389
http://www.flickr.com/photos/embassyofswedenwashingtondc/sets/72157636655106833/
http://www.publicdiplomacycouncil.org/commentaries/10-16-13/swedes-dutch-and-brits-make-their-public-diplomacy-public
http://www.publicdiplomacycouncil.org/commentaries/10-16-13/swedes-dutch-and-brits-make-their-public-diplomacy-public
http://www.peacebuilding.no/Themes/Norway-and-emerging-powers/Publications/Rising-powers-and-the-future-of-peacekeeping-and-peacebuilding
http://www.peacebuilding.no/Themes/Norway-and-emerging-powers/Publications/Rising-powers-and-the-future-of-peacekeeping-and-peacebuilding
http://www.peacebuilding.no/Themes/Norway-and-emerging-powers/Publications/Rising-powers-and-the-future-of-peacekeeping-and-peacebuilding
http://www.peacebuilding.no/var/ezflow_site/storage/original/application/f194e6326ee12f80c3705117b151ef78.pdf
http://www.peacebuilding.no/var/ezflow_site/storage/original/application/f194e6326ee12f80c3705117b151ef78.pdf
http://compolitica.com/no52-estrategia-y-diplomacia-publica-el-tiempo-de-la-politica/
http://compolitica.com/no52-estrategia-y-diplomacia-publica-el-tiempo-de-la-politica/
http://compolitica.com/estrategia-y-diplomacia-publica-el-tiempo-de-la-politica
http://compolitica.com/contribucion-de-los-actores-no-estatales-a-la-nueva-diplomacia-publica
http://compolitica.com/contribucion-de-los-actores-no-estatales-a-la-nueva-diplomacia-publica
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 Francisco Javier Hernandez Alonso, “La importancia de lo publico en la nueva 
diplomacia” 

 Bruce Gregory, “Entrevista con Bruce Gregory.” Questions and translation into 
Spanish by Teresa La Porte and Joyce Baptista 

 

 

Week 11 – April 2 – China: Behind the Charm Offensive  

Ingrid d’Hooghe, (2013), “China’s public diplomacy shifts focus: from building hardware to 
improving software,” http://www.clingendael.nl/publication/china%E2%80%99s-public-
diplomacy-shifts-focus-building-hardware-improving-software 

Yiwei Wang, (2012), “Domestic constraints on the rise of Chinese public diplomacy,” The 
Hague Journal of Diplomacy 7, pages 459-472. 
 

Zhou Qingan & Mo Jinwei, “How 21st century China sees public diplomacy as a path to soft 

power,” http://www.ct2014.com/Issue/ArticleDetail/89/how-21st-century-china-
sees-public-diplomacy-as-a-path-to-soft-power.html (about 9 pages) 

Keith Dinnie & Ada Lio, (2010), “Enhancing China's image in Japan: Developing the nation 
brand through public diplomacy,” Place Branding and Public Diplomacy 6(3), pages 198-206. 

Gwynn Guilford, (2013), How the U.S. government shutdown helps China's geopolitical influence,” 
http://www.theatlantic.com/china/archive/2013/10/how-the-us-government-shutdown-
helps-chinas-geopolitical-
influence/280231/?utm_source=feedburner&&utm_content=Google+Feedfetcher#When:
21:13:57Z 

 

Mai’a Davis Cross, (2013), “EU leaders should change tone when talking to rest of the 
world,” http://www.clingendael.nl/publication/eu-leaders-should-change-tone-when-
talking-rest-world 

Nina Porzucki, (2013), “Embarrassed by the US government shutdown? In China, some are 

applauding us,” PRI's The World, http://www.pri.org/stories/2013-10-03/embarrassed-us-

government-shutdown-china-you-can-hold-your-head-high 

 

Recommended  

Li Mingjiang, (2008), “Soft power in Chinese discourse: Popularity and prospect,” Working 
Paper 165, S. Rajaratnam School of International Studies, pages 1-23.  

 

Taiwan 

http://compolitica.com/la-importancia-de-lo-publico-en-la-nueva-diplomacia
http://compolitica.com/la-importancia-de-lo-publico-en-la-nueva-diplomacia
http://compolitica.com/los-estudios-de-comunicacion-politica-pueden-contribuir-mucho-a-la-diplomacia-publica
http://www.clingendael.nl/publication/china%E2%80%99s-public-diplomacy-shifts-focus-building-hardware-improving-software
http://www.clingendael.nl/publication/china%E2%80%99s-public-diplomacy-shifts-focus-building-hardware-improving-software
http://www.ct2014.com/Issue/ArticleDetail/89/how-21st-century-china-sees-public-diplomacy-as-a-path-to-soft-power.html
http://www.ct2014.com/Issue/ArticleDetail/89/how-21st-century-china-sees-public-diplomacy-as-a-path-to-soft-power.html
http://www.theatlantic.com/china/archive/2013/10/how-the-us-government-shutdown-helps-chinas-geopolitical-influence/280231/?utm_source=feedburner&&utm_content=Google+Feedfetcher#When:21:13:57Z
http://www.theatlantic.com/china/archive/2013/10/how-the-us-government-shutdown-helps-chinas-geopolitical-influence/280231/?utm_source=feedburner&&utm_content=Google+Feedfetcher#When:21:13:57Z
http://www.theatlantic.com/china/archive/2013/10/how-the-us-government-shutdown-helps-chinas-geopolitical-influence/280231/?utm_source=feedburner&&utm_content=Google+Feedfetcher#When:21:13:57Z
http://www.theatlantic.com/china/archive/2013/10/how-the-us-government-shutdown-helps-chinas-geopolitical-influence/280231/?utm_source=feedburner&&utm_content=Google+Feedfetcher#When:21:13:57Z
http://www.clingendael.nl/publication/eu-leaders-should-change-tone-when-talking-rest-world
http://www.clingendael.nl/publication/eu-leaders-should-change-tone-when-talking-rest-world
http://www.pri.org/programs/the-world
http://www.pri.org/stories/2013-10-03/embarrassed-us-government-shutdown-china-you-can-hold-your-head-high
http://www.pri.org/stories/2013-10-03/embarrassed-us-government-shutdown-china-you-can-hold-your-head-high
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Gary Rawnsley, (2012), “Approaches to soft power and public diplomacy in China and 
Taiwan,” Journal of International Communication 18(2), pages 121-135.  

Paul Rockower, (2011), “Projecting Taiwan: Taiwan's public diplomacy outreach,” Issues and 
Studies 47(1), pages 107-152. 

 

Week 12 - April 9 - Japan: Building Cultural Soft Power? 

Kazuo Ogoura, (2012), “From Ikebana to Manga and beyond: Japan’s cultural and public 
diplomacy is evolving,” http://www.ct2014.com/Issue/ArticleDetail/88/from-ikebana-to-
manga-and-beyond-japans-cultural-and-public-diplomacy-is-evolving.html , 7 pages. 

Tadashi Ogawa, (2009), “Origin and development of Japan’s public diplomacy” in Nancy 
Snow & Phil Taylor (Eds.), The Routledge Handbook of Public Diplomacy, pages 270-281. 

Anne Allison, (2008), “The attractions of the J wave for American youth” in Watanabe 
Yusashi & Michael McConnell, (Eds.), Soft Power Superpowers: Cultural and National Assets of 
Japan and the United States, pages 99-110. 

Kondo Seiichi, (2008), “Wielding soft power: The key states of transmission and reception” 
in Watanabe Yusashi & Michael McConnell, (Eds.), Soft Power Superpowers: Cultural and 
National Assets of Japan and the United States, pages 191-206.  

 

Michael Green & William Colson, (2013), “The promise and limits of Japan’s soft power 
edge,” PD Magazine, http://publicdiplomacymagazine.com/summer-2013-the-pacific-
century-2/, pages 41-43. 

 

Recommended 

Nissin Otmazgin, (2008), “Contesting soft power: Japanese popular culture in East and 
Southeast Asia,” International Relations of the Asia-Pacific 8, pages 73-101. 

 
Week 13 - April 16 – The United States: Diplomacy Reconceived 

Bruce Gregory, (2011), “American public diplomacy: Enduring characteristics, elusive 
transformation” Hague Journal of Diplomacy 6, pages 351-372. 

R.S. Zaharna, (2010), “Grand strategy: From battles to bridges” in Battles to Bridges: US 
Strategic Communication and Public Diplomacy after 9/11, pages 156-172. 

Edward Comor & Hamilton Bean, (2012), “America’s ‘engagement’ delusion: Critiquing a 
public diplomacy consensus,” International Communication Gazette 74, pages 203-220. 

http://www.ct2014.com/Issue/ArticleDetail/88/from-ikebana-to-manga-and-beyond-japans-cultural-and-public-diplomacy-is-evolving.html
http://www.ct2014.com/Issue/ArticleDetail/88/from-ikebana-to-manga-and-beyond-japans-cultural-and-public-diplomacy-is-evolving.html
http://publicdiplomacymagazine.com/summer-2013-the-pacific-century-2/
http://publicdiplomacymagazine.com/summer-2013-the-pacific-century-2/
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Harold Saunders, (2013), “The relational paradigm and sustained dialogue,” in Rhonda 
Zaharna, Amelia Arsenault, & Ali Fisher, (Eds.), Relational, Networked and Collaborative 
Approaches to Public Diplomacy: The Connective Mindshift, pages 132-143. 

Matthew Wallin, (2012), “The new public diplomacy imperative: America's vital need to 
communicate strategically,” American Security Project White paper (pages 4-6, 21-32) 

Max Fisher, (2013), “How the shutdown is hurting U.S. foreign policy, The Washington Post.  
 
Colette Rausch & Christina Murtaugh, (2013), “Awkward: Explaining dialogue in Libya amid 
U.S. government shutdown,” http://www.usip.org/olivebranch/awkward-explaining-
dialogue-in-libya-amid-us-government-shutdown 
 

Andy Langenkamp, (2013), “From shutdown crisis to default pandemonium? A short history 
of shutdowns,” http://www.clingendael.nl/publication/shutdown-crisis-default-
pandemonium 

Christopher Bjork, (2013), “U.S. monitors Spanish phone calls, paper says; El Mundo report 
says more than 60 million calls monitored over one month,” Wall Street Journal (online). 
 
Alexander Wooley & Tom Perigoe, (2013), “Exporting democracy,” PD Magazine, 
http://publicdiplomacymagazine.com/summer-2013-the-pacific-century-2/, pages 61-63. 
 
 
 
Week 14 - April 23 – Group Presentations and Course Wrap-up; No assigned 
readings 

 

UNIVERSITY RESOURCES 

EMERGENCY PREPAREDNESS 

In the event of a declared pandemic (influenza or other communicable disease), American 
University will implement a plan for meeting the needs of all members of the university 
community.  Should the university be required to close for a period of time, we are 
committed to ensuring that all aspects of our educational programs will be delivered to our 
students.  These may include altering and extending the duration of the traditional term 
schedule to complete essential instruction in the traditional format and/or use of distance 
instructional methods.  Specific strategies will vary from class to class, depending on the 
format of the course and the timing of the emergency.  Faculty will communicate class-
specific information to students via AU e-mail and Blackboard, while students must inform 
their faculty immediately of any absence due to illness.  Students are responsible for checking 
their AU e-mail regularly and keeping themselves informed of emergencies.   In the event of 
a declared pandemic or other emergency, students should refer to the AU Web site 
(http://www.american.edu/emergency/) and the AU information line at 202-885-1100 for 
general university-wide information, as well as contact their faculty and/or respective dean’s 
office for course and school/ college-specific information.  

http://www.usip.org/olivebranch/awkward-explaining-dialogue-in-libya-amid-us-government-shutdown
http://www.usip.org/olivebranch/awkward-explaining-dialogue-in-libya-amid-us-government-shutdown
http://www.clingendael.nl/publication/shutdown-crisis-default-pandemonium
http://www.clingendael.nl/publication/shutdown-crisis-default-pandemonium
http://publicdiplomacymagazine.com/summer-2013-the-pacific-century-2/
http://www.american.edu/emergency/
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ADDITIONAL INFORMATION 

If you experience difficulty in this course for any reason, please don’t hesitate to consult with 
me. In addition to the resources of the department, a wide range of services is available to 
support you in your efforts to meet the course requirements.  
 
Academic Support Center (x3360, Mary Gradon Center 243) offers study skills workshops, 
individual instruction, tutor referrals, and services for students with learning disabilities. 
Writing support is available in the ASC Writing Lab or in the Writing Center, Battelle-
Tompkins 228.  

Counseling Center (x3500, MGC 214) offers counseling and consultations regarding 
personal concerns, self-help information, and connections to off-campus mental health 
resources.  

Disability Support Services (x3315, MGC 206) offers technical and practical support and 
assistance with accommodations for students with physical, medical, or psychological 
disabilities.  

Students with Disabilities wishing to receive accommodations should please notify me 

with a letter from the Academic Support and Access Center. As accommodations are not 

retroactive, timely notification at the beginning of the semester, if possible, is requested. The 

Center is located in MGC 243, www.american.edu/asac, and can be contacted at 202-885-

3360 and asac@american.edu . 
 
Blackboard Help: blackboard@american.edu or 202-885-3904. 
 
OIT Help Desk: helpdesk@american.edu or 202-885-2550. 

 

http://www.american.edu/ocl/asac/index.cfm
mailto:asac@american.edu
mailto:helpdesk@american.edu

